


Choosing the company that will represent and safeguard your 
new vacation home is a monumental decision. Such a substantial 
investment should only be looked after by the most trusted and 
caring steward––one who will manage your new property with a 
superior degree of professionalism. This includes securing rentals 
only from considerate, responsible guests, and maximizing your 
return through an expert understanding of the industry and 
intimate knowledge of the destination.

We believe owning a vacation home should be a fun and  
rewarding experience. Your vacation home can become both the 
place and the means to retire, all the while providing you and 
your family with a vacation home and a revenue stream. As your 
property management company, we will provide you with both.

We are proud of our 96 percent owner satisfaction rating; it is 
the result of decades of dedication to our guests, our owners, 
and their properties. Whether you are considering buying a 
property or you already own one, we would enjoy discussing its 
revenue potential as well as putting the fun back into owning a 
vacation home.

Welcome

Epic Rocks Group is that company.

GIUSEPPE DAGHINO
Founder and  Managing Member

Giuseppe Daghino cofounded Epic Rocks Group, Llc in Miami Florida , in  2012. 
Epic  Rocks  Group  since  1012  become  one  of  the  most  successful  companies  along  Miami,  specializing  in  
vacations  rental.
Company  manages real estate property for over $ 20 million and over 60 units in Florida.
in November of 2014 was founded an Italian management company EPIC ROCKS GROUP SRL, to expand vacation rental service in
 Italy and Europe.
Epic Rocks Group are both part of AEDES DRACO holding investment company

Epic  Rocks  Group  has  earned  a  reputation  for  providing
 both  owners  and  guests  with  an  outstanding  
experience.  For  our  loyal  following  of  guests,  

is  a mark  
 guarantee  of  a  great  vacation  home. For  our  rental
 property owners,   Epic  Rocks  Group  means  expert
 care,  marketing,  and management.
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You worked hard 
to get it. We work hard 

to make it pay.



You worked hard to get it. We work hard to make it pay.

We are sharply focused on understanding the market and  
reacting to its challenges and demands. Our expertise in  
association management, real estate sales, and vacation rentals 
gives us the advantage of having a holistic view and under-
standing of the entire market from supply to demand. This 
wealth of knowledge greatly enhances our ability to market 
your property and to react quickly with pricing that keeps 
your property occupied.

Our Rental Managers are hands-on, engaged, and involved. 
They work closely with the owner to analyze past performance, 
to fine-tune the property for peak performance, and to set new 
revenue goals. We go well beyond the industry standard in 
terms of approaching your property as though we are partners 
in an investment venture with you because, well, we are.

Your Investment

³³ Revenue
³³ Stewardship
³³ Expertise

You will sleep easy tonight knowing that your investment 
is managed by Epic Rocks Group.

64% of  Epic Rocks Group 
owners view their rental home 
primarily as an investment.

local marketplace and worked with us to 
set a target goal, which we accomplished this 
year.”

are  a  partner  and  treat  us 
with  respect  whenever we  have 
questions about our  rental  business. 
The team has a strong  understanding 
of the 

“The  team  at  Epic  Rocks  Group  is 
incredibly  professional,  friendly  and 
detail-oriented. They  

Epic Rocks Group  will  partner with you to build your 
vacation rental property into a healthy, long-term financial 
investment for you and for future generations.



You shouldn’t have to manage your property management company.



A successful partnership means transparency, which is why 
we charge a flat percentage rate. We do not win your business 
with a low teaser rate and then try to recoup our expenses 
with hidden fees. With our stewardship approach to business, 
you are in good hands with us.

Our accounting team tracks all income and expense statements 
and will prepare all sales tax payments and reporting. They 
work with each Rental Manager to set and monitor progress-
to-revenue goals, prepare financial statements, and coordinate  
payment collection and prompt monthly reporting to our owners.

We are committed to superior service. We believe every person 
who calls us should connect with a real, live member of our staff.  
Our friendly, well-trained, and highly motivated Vacation 
Specialists ensure that both our guests’ and owners’ expectations 
are always met or exceeded.

Stewardship is paramount: We strive for a superior standard 
of cleanliness and maintenance—our guests expect it and 
your investment deserves it. Our full-time Housekeeping 
Managers ensure that your home or condo is kept in top 

Our Partnership 
and Commitment

condition inside and out. They oversee a loyal and dedicated 
team of cleaning professionals as well as a team of inspectors 
who perform a rigorous thirty-five-point inspection on every 
unit after each stay. Additionally, our team responds to all guest 
maintenance requests. We oversee all contracted services, 
such as pool maintenance, pest control, lawn service, and  
warranty work.

³³ No hidden fees
³³ No teaser rates
³³ No unnecessary 
maintenance

— Pat Awbrey

“Epic  Rocks  Group  is  meeting  my 
revenue goals because of excellent staff like
 Jessica. We depend on each other. I know
 I have to do my part and she looks out 
for me.”

Epic Rocks Group is committed to Miami ; we  
represent properties only in Miami Dade Counties. Unlike 
many  other  property  management  companies,  we  do  not 
place  your  property  in  competition  with  other  destinations. Our 
focus is solely local.

Many  companies  can  manage  your  rental 
property.  Epic  Roks  Group  manages  your  rental 
investment. Our                               commitment to your investment goes far
 beyond linens and landscaping. We provide expert 
management and expert counsel, and we partner with you to 
achieve your financial goals.



The majority of our 
owners have been with 

us for over five years.



Feedback from our guests and owners is a critical tool that we 
continuously use to shape and refine our management services.

More than half our owners have been with us for over five 
years. Several have been with us for more than twenty! They 
are our most enthusiastic ambassadors and the driving force 
behind our program—the majority of new owners come to 
us by referral!

When we survey our current owners and ask them what we 
can do better, the overwhelming response is “Just keep doing 
what you are doing.”

Your Satisfaction

96%

96% Satisfaction Rate
*Survey of Owners—Majority Opinion Research

Better Business Bureau 
A+ Rating

Rated Excellent on 
TripAdvisor and FlipKey

Helpful and 
Knowledgeable 

Staff

98% 
Response Time / 

Follow-Up

92% 
Communication

90% 
Aggressive 
Marketing

94% 
High-Caliber 

Renters

98% 92% 

Owner Satisfaction Survey

Would  recommend 
Epic  Rocks  Group  
to friends or family



Where you’d rather be.

Together
I’d Rather Be



Where you’d rather be.
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Branding and Marketing

³³ Web
³³ Television
³³ Print
³³ Social
³³ Mobile

Epic  Rocks  Group  employs  a  professional  team  to 
market  your property. This team consists of advertising 
agency  executives,  public  relations  professionals,  and  technology 
professionals who specialize in destination marketing of the Miami.

Our  multichannel  marketing  plan  promotes  each  home  through 
Internet, television, and print advertising. Twenty percent of 
Epic  Rocks  Group  annual  revenue  is  invested  into 
marketing  and  advertising  to  achieve  your  goals.  This 
commitment to marketing provides maximum visibility for our 
vacation rentals and maintains top-of-mind awareness. 
Our advertising  initiatives include print, Internet, SEO, 
e-commerce, social  media, group marketing, and public 
relations. We cultivate important industry relationships 
with  local, regional, and  national  partners  such  as  the 
Better Business Bureau.

“We  are  very  grateful  to 
have Epic Rocks Group. We 
wouldn’t  change  management 
companies  for  any  amount  of 
money.”

The  name  Epic  Rocks  Group  is  well  known  in  the
 industry and trusted by our owners and guests. We have built an 
inventory  of  high-quality  vacation  home  properties  and  a 
reputation for offering first-class hospitality. In a study 
of Internet  searches,  Epic Rocks Group  consistently  
ranks high among consumers.

— Susan Strauss Walsh



Every property 
receives a customized 

annual plan with 
revenue goals.



Customized Annual Forecast
Our Rental Managers work closely with owners to create a 
customized annual revenue projection and performance plan. 
We set revenue goals and work hard to meet them.

Online Management System
Our online booking and management system allows owners 
to access their booking calendar and reserve their property for 
themselves, their friends, or their relatives.

Electronic Statements
We provide our owners with a detailed monthly statement
of revenue and expenses sent via e-mail or post.

Direct Deposit
We offer instant monthly direct deposit to your bank account, 
anywhere in the United States.

Travel Insurance and Damage Waiver
Our travel insurance and damage waiver programs not 
only provide financial protection to our guests, they protect  
our owners too. Owners are reimbursed for losses due to  
cancellations and property damage.

Professional Contractors and Vendors
Our owners have access to our network of screened and  
vetted professional contractors and vendors for all of their 
property needs.

Owner Benefits

Owners’ Newsletters
Epic Rocks Group keeps you up-to-date on the
 market’s  performance, industry trends, and all 
our initiatives with owners’ newsletters sent out on a 
regular basis.



A partnership 
of success.



1.	 Introductory Meeting & Consultation
2.	 Rental Property Evaluation
3.	 Competitive Market Analysis
4.	 Contract
5.	 Launch
6.	 Success!

What to Expect

“The team at Epic Rocks Group 
is very friendly and accommodating. 
We use our property during the winter 
months and have been very happy with the
 way Epic Rocks Group cares for our 
condo. The housekeeping is excellent.”

Partnering  with  Epic  Rocks  Group  is  a  quick,  easy,  and 
enjoyable process. Our dedicated property management team 
will guide you through the following:

— Giuseppe Daghino


